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SCHEDULE : 1 Significant Accounting Policies
1. General :

1.1

1.2
1.3

The accompanying financial statements have been prepared on the historical cost basis, in accordance with normally
accepted accounting principles on going concern basis and confirm to the statutory provisions and practices prevailing
within the co-operative banking industry in the country.

The Revenue nature income and expenses are being accounted for on accrual basis.

As per AS 5 Prior Period Items, if any are shown in Notes on Accounts w.r.t. any item of prior period income or prior
period expenditure which exceeds one per cent of the total income/total expenditure of the bank if the income/expenditure is
reckoned on a gross basis or one per cent of the net profit before taxes or net losses as the case may be if the income is reckoned
net of costs.

2. Investments :

2.1

Investments are categorized, classified and valued in accordance with Reserve Bank of India's guidelines .

Classification of investments :

The investments are classified under the following three categories:

(i) Held to Maturity : Securities acquired by the bank with the intention to hold them till maturity.

(ii) '"Held for Trading : Securities acquired by the bank with the intention to trade by taking advantage of the short
term price / interest rate movements. Bank does not have any securities under HFT category. "

(iii)  Available for sale : Securities which do not fall within the above two categories .The same are available for sale
at anytime of the year.

2.2 Valuation of Investment :

(i) Held to Maturity : Investments under this category are not marked to market and carried at acquisition cost. If
acquired at premium over the face value, the premium is amortized over the remaining period till maturity on
straight line basis and such amortization of premium is transferred to "Amortization of Investment Premium Paid”
in Profit & Loss Account. At present, bank does not hold any security at premium under HTM category. Therefore
no amortisation has been accounted.

(ii) Held for Trading and Available for Sale : Individual script in this category are marked to market and valued on
the rates put out by FBIL and net depreciation in each group for each category is provided and recognised in
Profit & Loss account and net appreciation, if any, is ignored. On provision for depreciation, the book value of the
individual securities remains unchanged after marking to market. In the current year, excess IDR provision has
been transferred to IFR (Rs.1,50,00,000) and remaining has been booked under profit and loss account.

(iii)  Treasury Bills under all categories/classifications are valued at carrying cost. Mutual Fund Instruments are valued at
market rate or repurchase price or net asset value in that order depending on their availability.

3. Advances:

All Advances are classified as per RBI guidelines into Standard, Sub-standard, Doubtful and Loss Assets. Provisioning for Non
Performing Assets in all these categories as well as Performing Assets have been made in accordance with prudential norms prescribed
by RBI from time to time.

4. Fixed Assets:

(a)

(b)
(c)

Premises and other fixed assets (including furniture & fixtures) have been accounted for at historical cost or construction
less accumulated depreciation.

Premises include free hold properties.

Depreciation is provided on written down value method except the computers and not at the rate prescribed under the
Income Tax Rules, 1961. As per RBI guidelines, depreciation on Computers is provided at 33.33% on straight line method.
No Depreciation is provided on the assets in the year of Sale / disposal. Depreciation on fixed asset purchased during the year
is charged for the entire year if the assets are purchased and retained for 180 days or more. Otherwise it is charged at 50% of
the normal rate.

Sr. No ASSETS RATE% METHOD
1 LAND & BUILDING 10 WDV
2 FURNITURE & FIXTURE / DEAD STOCK 10 WDV
3 ELECTRIC FITTINGS 15 WDV
4 SAFE DEPOSIT LOCKERS 10 WDV
5 MACHINERY / OFFICE EQUIPMENTS 25 WDV
6 COMPUTERS 33.33 SLM
7 MOTOR CAR / SCOOTER 20 WDV
A
(16 )




CAL: N Aaollili) s)-2uda As [@fids

qaiiis védid .
- 2023-20% 5 y (QISQAC'S Q'S)

(e) Impairment of Assets (AS 28) :
A substantial portion of the bank’s assets comprise of *Financial Assets” to which Accounting Standard 28 on Impairment of
assets issued by The Institute of Chartered Accountants of India, is not applicable. In the opinion of the bank the fixed assets
possessed by the bank are in the nature of “Corporate Assets’” and are not Cash Generating Unit as defined by the said Accounting
Standard and there is no impairment of any of the fixed assets

5. Revenue Recognition (AS 9) :
(a) Income:
Interest and other income are recognized on accrual basis except following which are recognized on realization basis:
(1) Interest and other income on Non Performing Assets is recognized as per RBI guidelines.
(i) Guarantee Commission and Income from ATM operations.
(iii) Dividend on Investment in shares of co-op. Institution.
(iv) Income on units of Debt and Money Market Mutual Fund
(v) Locker rent

(b) Expenditure:

(i) Revenue expenditure is accounted properly in accordance with normally accepted accounting principles.

(i) Interest on overdue Term Deposits is provided at the rate of interest applicable to Savings Bank Deposits as per RBI
guidelines.

OR

Interest on overdue Term Deposits is provided at the rate of interest applicable to Savings Bank Deposits or the contracted rate
of interest on the matured TD, whichever is lower as per RBI guidelines.

(iii) The Insurance Expenses is accounted for on cash Basis.

6. Employee Benefits:
Defined Contribution Plans
Provident Fund : Banks contribution paid/payable during the year to Employees Provident Fund are recognized in the Profit
& Loss account.
Defined Benefit Plans
Gratuity : Gratuity liability is defined benefit obligation and is provided for on the basis of an actuarial valuation determined by
LIC of India by paying premium under Group Gratuity Scheme. The Premium Contribution has been charged to Profit & Loss
Account.
Leave Encashment : Leave Encashment liability is defined benefit obligation and is provided for on the basis of an actuarial
valuation determined by LIC of India by paying premium under New Group Leave Encashment Scheme Policy. The Premium
Contribution has been charged to Profit & Loss Account.

7. Accounting for Taxes on Income :

1) Tax expense comprises both deferred and current taxes. Current year tax is determined as the amount of tax payable in respect of
taxable income for the year. Deferred tax is recognized on timing difference between the accounting income and tax income that
originate in one period and are capable of reversal in one or more subsequent periods.

ii) Deferred Tax is based on tax rates and the tax laws effective at the Balance Sheet date.

ii1) Deferred Tax Assets are recognized only to the extent that there is reasonable certainty that sufficient future taxable income will

be available against which such Deferred Tax Assets can be realized.

8. Segment Reporting (AS17):
Except the banking segment, the bank does not have any other operational segment. The risk and returns of the bank are affected
predominantly by banking operations only which can be classified as primary segment. The result of the segment is self
explanatory from the Balance Sheet and Profit and Loss statement.

9. Related Parties and Disclosures (AS 18) :
The bank is a cooperative society registered under The Gujarat State Cooperative Society Act 1961. There are no related parties
requiring a disclosure under accounting standard 18 (AS 18) issued by The Institute of Chartered Accountants of India (ICAI),
other than one Key Management Personnel viz Mr. Siddharth T Shukla, General Manager. However, In terms of RBI circular dated
March 29,2003 , he being single party coming under the category, no further details thereon need to be disclosed.

N\
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10. Lease Rents (AS 19):

1. The rent payment of Rs.34.42 lacs for 4 branches has been recognised in the statement of Profit and Loss for the year ended
March,2024.

2. The rent agreements entered into pertain to use of premises at the branch. These agreements do not have any undue restrictive or
onerous clauses other than those normally prevalent in similar agreement regarding use of assets.

11. Earning per Share (AS 20)

Basic earning per share is calculated by dividing the net profit or loss (after Tax) for the period by the average number of shares
outstanding during the year. The average number of shares is calculated on fortnightly basis.

OR
Basic earning per share is calculated by dividing the net profit or loss (after Tax) for the period by the average number of shares
outstanding during the year. The average number of shares is reckoned from average of share capital as reported to Reserve Bank
of India in Form IX for UCBs during the 12 months of the financial year.

12. Discontinuing operations (AS 24)

There are no discontinuing operations as per w.r.t.AS 24

SCHEDULE : 2 Notes on Accounts

1

2

Previous year's figures

Previous year's figures have been regrouped / rearranged and reclassified wherever necessary.

Inter Branch Transactions

All the Inter Branch-Head office transactions are entered and responded on an ongoing basis in CBS.

Inter Bank Transactions

3

Accounts with other Banks have been tallied up to 31st March 2024. Elimination of outstanding entries is in progress.
Provisions for Advances :
The Bank has made provision for NPA Accounts in accordance with Statutory requirements of R.B.1.

N.P.A. provision required is Rs. 3526.23 Lakh against which the bank has held total provision of Rs.5901.25 Lakh including OIR
Suit Filed. Hence there is Excess provision of Rs.2375.02 lakh. The Bank has also provided Rs.225.00 lakh towards Provision

against Standard Assets. 31.03.2024
NPA Provisions Ac"::z:rf\ts Olﬁ:::::itng 2?;&?::2 Provision Held
Sub-standard Assets 23 252.49 26.31 26.31
Doubtful up to 1 year 8 71.52 15.00 15.00
Doubtful 1 to 3 years 10 52.97 15.89 15.89
Doubtful above 3 years 208 2194.61 2194.60 2194.60
Loss Assets 206 1274.43 1274.43 1274.43
TOTAL 455 3846.02 3526.23 3526.23
Extra Provision held over requirement 2375.02
Total Provision held for NPA Accounts 5901.25
Provision Coverage Ratio 153.44%
31.03.2023
NPA Provisions Ac"::z:rf\ts Olﬁ::::(?itng 2?;&?:33 Provision Held
Sub-standard Assets 19 122.00 13.75 13.75
Doubtful up to 1 year 18 88.25 17.99 17.99
Doubtful 1 to 3 years 20 258.72 77.61 77.61
Doubtful above 3 years 208 2144.20 2144.20 2144.20
Loss Assets 207 1278.08 1278.08 1278.08
TOTAL 472 3891.25 3531.63 3531.63
Extra Provision held over requirement 2043.12
Total Provision held for NPA Accounts 5574.75
Provision Coverage Ratio 143.26%
N
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4 Employee Benefits (AS 15)

Gratuity Report Under AS-15 for year ended 31.03.2024 31.03.2023
Changes in present value of Obligation Rs. In lakhs Rs. In lakhs
Present value of obligations as at beginning of year 1343.24 1442.33
New Policy at the End of Previous Year 0.00 0.10
Interest cost 108.28 100.97
Current Service Cost 69.93 79.59
Benefits Paid (271.06) (187.21)
Actuarial (gain)/ loss on obligations (95.79) (92.54)
Present value of obligations as at end of year 1154.60 1343.24

Changes in the fair value of plan assets

Fair value of plan assets at beginning of year 1586.91 1646.10
New Policy at the End of Previous Year 0.00 0.81
Expected return on plan assets 139.85 114.79
Contributions 25.04 12.42
Benefits Paid (271.06) (187.21)
Actuarial gain/(loss) on Plan assets 0.00 0.00
Fair value of plan assets at the end of year 1480.74 1586.91

The amounts to be recognized in the balance sheet

Present value of obligations as at the end of year 1154.60 1343.24
Fair value of plan assets as at the end of the year 1480.74 1586.91
Funded status 326.14 243.67
Net asset/(liability) recognized in balance sheet 326.14 243.67

Expenses to be Recognised in statement of Profit and loss

Current Service cost 69.93 79.59
Interest Cost 108.28 100.97
Expected return on plan assets (139.85) (114.79)
Net Actuarial (gain)/ loss recognized in the year (95.79) (92.54)
Expenses recognised in statement of Profit and loss (57.43) (26.77)

Category of Plan Assets :

The banks plan assets in respect of Gratuity is funded through the Group Scheme of Life Insurance
Corporation of India.

Assumptions :

Discount Rate 7.25% 7.00%
Salary Escalation 7.00% 7.00%
Expected Retirement age of employees 58 years 58 years
LIC (2006-08)  LIC (2006-08)
Mortality Rate ultimate ultimate
N\
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NGLES Report Under AS-15 for year ended 31.03.2024 31.03.2023
Changes in present value of Obligation Rs. In lakhs Rs. In lakhs
Present value of obligations as at beginning of year 612.10 532.09
Interest cost 44.46 38.58
Current Service Cost 31.43 80.98
Benefits Paid (171.28) (122.76)
Actuarial (gain)/ loss on obligations (3.30) 96.12
Present value of obligations as at end of year 513.41 625.01

Changes in the fair value of plan assets

Fair value of plan assets at beginning of year of Policy 1 698.73 635.54
Fair value of plan assets at beginning of year of Policy 2 17.71 6.69
Expected return on plan assets 40.43 46.62
Contributions 32.10 150.35
Benefits Paid (171.28) (122.76)
Actuarial gain/(loss) on Plan assets 0.00 0.00
Fair value of plan assets at the end of year 617.69 716.44

The amounts to be recognized in the balance sheet

Present value of obligations as at the end of year 51341 625.01
Fair value of plan assets as at the end of the year 617.69 716.44
Funded status 104.28 91.43
Net asset/liability to be recognized in balance sheet 104.28 91.43

Expenses to be Recognised in statement of Profit and loss

Current Service cost (8.16) 80.98
Interest Cost 44.46 38.58
Expected return on plan assets (40.43) (46.62)
Net Actuarial (gain)/ loss recognized in the year (3.30) 96.13
Expenses to be recognised in statement of Profit and loss (7.43) 169.07

Category of Plan Assets :

The banks plan assets in respect of Leave Encashment is funded through the New Group Leave
Encashment Scheme of Life Insurance Corporation of India.

Assumptions :

Discount Rate 7.67% 7.00%
Salary Escalation 7.00% 7.00%
Expected Retirement age of employees 58 years 58 years
LIC (2006-08)  LIC (2006-08)
Mortality Rate ultimate ultimate
N\
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5. Break up of Deferred Tax : as at 31.03.2024

Particulars As at 31st March, 2024 As at 31st March, 2023

Deferred Deferred Deferred Deferred
Tax Asset | Tax Liability Tax Asset Tax Liability

Difference between book depreciation

and tax depreciation 772946 880790

Special Reserve u/s. 36 (1) (viii)

of Income Tax Act, 1961 2368406 2368406

Unpaid liability allowable on payment basis

U/s. 43B of Income Tax Act, 1961

Total 772946 2368406 880790 2368406

Net Deferred Tax Liability/(Asset) 1595460 1487616

CURRENT YEAR EFFECT -DTL 107844

as at 31.03.2023

Particulars As at 31st March, 2023 As at 31st March, 2022

Deferred Deferred Deferred Deferred
Tax Asset | Tax Liability Tax Asset Tax Liability

Difference between book depreciation

and tax depreciation 880790 1000015

Special Reserve u/s. 36 (1) (viii)

of Income Tax Act, 1961 2368406 2368406

Unpaid liability allowable on payment basis

U/s. 43B of Income Tax Act, 1961

Total 880790 2368406 1000015 2368406

Net Deferred Tax Liability/(Asset) 1487616 1368391

CURRENT YEAR EFFECT - DTL 119225

The application of Deferred Tax has resulted in a net debit of Rs.1,07,844/- to the Profit and Loss Account for
the year ended 31st March, 2024. The closing Deferred Tax Liability (net) of Rs.15,95,460/- has been shown
separately in the Balance Sheet.

6  Earning per Share (AS 20) 31.03.2024 31.03.2023
Net Profit after Tax during the year Rs. In Lacs 2104.14 642.52
Average No.of Equity Shares outstanding in Lacs 16.30 16.47
Nominal Value of equity Shares Rs. 100.00 100.00
Basic Earnings and Diluted Earnings per Share 129.09 39.01

7 Due to MTM Loss of AFS category Investment, total IDR required arrives at Rs.5,07,40,296.34 against held IDR
Rs.8,77,87,921.72 . The bank has credited excess provision to Rs.41,41,614.16 has been transferred to IFR and balance is
credited to profit and loss account.

8 Amortisation of Premium paid on Government Securities:
As on 31-03-2024, The Bank does not have Government Securities under HTM category which is purchased on premium and
hence there is no hit to Profit & Loss Account due to amortization of premium paid on Government securities.

9  As on Balance Sheet date the bank has held shares of Rs.5000/- of GUJARAT STATE FINANCIAL CORPORATION and
RS.500/- GUJARAT STATE CO.OP.HOUSING FINANCE SOC. LTD. A'BAD., which is classified as NPA due to no
dividend. The bank has held full provision under "'Investment Depreciation Reserve."

(21)
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10 As on Balance Sheet date the bank has held full provision of Rs.30.05 crore under Contingency Reserve Fund against FDR of
Rs.30.05 crore with Madhavpura Mercantile Coop Bank Ltd. And Rs.0.06 crore provision under Reserve For Depletion in Asset
Value against FDR of Rs.0.06 crore with Natpur Coop Bank Ltd. Excess provision of Rs. 3 Crores has been reversed and credited
to profit and loss account.

11 Net Profit or Loss for the period, Prior Period Items and Changes in Accounting Policies (Accounting Standard -5)
(1) Prior Period Items: During the year, there were no material prior period income / expenditure items.
(ii) Change in accounting policy: The Bank has continued to follow the same accounting policies and practices in preparation of
Audited financial statements for the current year , as followed in the previous financial year.
OR
11 Prior Period Items and Changes in Accounting Policies (AS 5):
(i) Prior Period Items: NIL
(ii) Change in accounting policy: The Bank has continued to follow the same accounting policies and practices in preparation of
Audited financial statements for the current year , as followed in the previous financial year.

12 As per the inspection carried out by RBI officials for F.Y.2021-2022, the Net NPA of the bank increased from Rs. 6.57 Crores
(1.73%) for F.Y.2020-2021 to assessed Rs. 15.54 Crores (3.71%) for F.Y.2021-2022.

13 The proposed allocation of Net Profit w.r.t. F.Y.2023-24 is decided vide Board Resolution no.2/3 dated 19-04-2024, which is in
tune with the provisions of Gujarat State Co-operative Societies Act and RBI norms. The bank is advised to distribute the profit as
per the Board resolution.

PARTICULARS Rs.
RESERVE FUND - u/s 67 GCS ACT 5,40,00,000.00
BAD DEBT RESERVE - u/s 67A GCS Act 3,22,00,000.00
DIVIDEND - u/s 68 GCS ACT 3,23,09,947.00
EDUCATION CONTRIBUTION - u/s 69 OF GCS ACT 3,00,000.00
RESERVE FUND 9,16,03,824.63
Total 21,04,13,771.63

14 CONTINGENT LIABILITY
There is a contingent liability of Rs.19.8 Lakhs against SFT Notice for the F.Y. 2018-2019. The bank has filled appeal
against the same and paid 20% of the said liability for appeal.

15  Commission received from Referral Arrangements :

COMMISSION INCOME 16.77 lakh
PMIJIBY 0.09 lakh
PMSBY 0.02 lakh
PMSBY 0.00 lakh
Commission received from Bills Collection Arrangements :

GUJARAT GAS LTD. 0.3 lakh
Commission received from Estamping 2.81 lakh

16  OTS Scheme 2012 declared by Gujarat Government (up to 12-09-19) Status as on 31-03-24 :

Rs. In Lacs
Total . .
From Beginning of A/CS Am(;un(tj Rg;ztjelr Ollitstanding Olllatsiandmg
scheme involved nvolve y ccounts alance
1086 2504.15 2485.17 8 18.98

The Board of Directors has resolved in the Board meeting dated 29-05-2020 vide Resolution no. 2/19 to reinstate
40 accounts amounting to Rs 69.63 lacs due to failure of repayment as per OTS scheme. Total reinstated amount

of 40 accounts arives at Rs 311.26 lacs including OIR.
N\
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Accounting Standard 17 — Segment Reporting Format
Part A: Business segments

(Amount in % crore)

Business Segments Treasury Corporsgmgdesale Retail Banking Otgirsﬁlzllgng Total
Particulars Current | Previous | Current | Previous| Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year Year Year

Revenue 29.94 | 27.74| 0.00 0.00 | 54.71 | 44.21 6.03 2.90 90.68| 74.85
Result 29.94 | 27.74| 0.00 0.00 | -6.44 -11.35| 6.03 2.90 29.53| 19.29
Unallocated expenses
Operating profit 29.53| 19.29
Provisions & contingencies 1.44 8.55 1.44 8.55
Income taxes 7.05 4.31 7.05 4.31
Extraordinary profit / loss 0.00 0.00
Net profit 21.04 6.43
Other information:
Segment assets 403.42 | 423.89 868.83( 719.43 1272.25[1143.32
Unallocated assets
Total assets 1272.251143.32
Segment liabilities
Unallocated liabilities 1272.25(1143.32
Total liabilities 1272.25[1143.32
Part B: Geographic segments

(Amount in  crore)

Business Segments Domestic International Total
Particulars Current Year Previous Year C$rrent Previous Current Year Previous Year
ear Year

(a) Revenue 29.53 19.29 0.00f 0.00 29.53 19.29
(b) Assets 1272.25 1143.32 0.00f 0.00 1272.25 1143.32

Note: No disclosure need be made in the shaded portion

Note:

a) The business segment shall ordinarily be considered as the primary reporting format and geographical segment would be the
secondary reporting format.

b) The business segments will be ‘“Treasury’, ‘Corporate / Wholesale Banking’, ‘Retail Banking’ and ‘Other banking operations’.

c) ‘Domestic’ and ‘International’ segments will be the geographic segments for disclosure.

Banks shall adopt their own methods, on a reasonable and consistent basis, for allocation of expenditure among the segments.

‘Treasury’ shall include the entire investment portfolio.

f)  Retail Banking shall include exposures which fulfil the four criteria of orientation, product, granularity, and low value of individual

exposures for retail exposures laid down in Master Directions on Basel lll: Capital Regulations (modified from time to time).

Individual housing loans will also form part of Retail Banking segment for the purpose of reporting under AS-17.

Corporate / Wholesale Banking includes all advances to trusts, partnership firms, companies, and statutory bodies, which are

not included under ‘Retail Banking'.

h) Other Banking Business includes all other banking operations not covered under ‘Treasury, 'Wholesale Banking' and 'Retail
Banking' segments. It shall also include all other residual operations such as para banking transactions/activities.

I) Besides the above-mentioned segments, banks shall report additional segments within “Other Banking Business’ which meet
the quantitative criterion prescribed in the AS 17 for identifying reportable segments."

N\
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Related Party Disclosures

(Amount in % crore)

Items/Related Party

Parent (as per
ownership or
control)

Subsidiaries

Associates/
Joint ventures

Key
Management
Personnel @

Relatives of Key
Management
Personnel

Total

Borrowings

Deposits

Placement of deposits

Advances

Investments

Non-funded commitments

Leasing/HP
arrangements availed

Leasing/HP
arrangements provided

Purchase of fixed assets

Sale of fixed assets

Interest paid

Interest received

Rendering of services*

Receiving of services*

Management contracts™
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Annexure Il
Disclosure in financial statements — ‘Notes to Accounts’

1. Regulatory Capital

a) Composition of Regulatory Capital (Amount in % crore)

Current Previous

Sr. No. Particulars Year Year

) Common Equity Tier 1 capital (CET 1)* / Paid up share capital and 96.34 75.34
i) reserves@ (net of deductions, if any) ' )

i) Additional Tier 1 capital*/ Other Tier 1 capital@
iii) Tier 1 capital (i + ii) 96.34 75.34
iv) Tier 2 capital 19.36 17.84
V) Total capital (Tier 1+Tier 2) 115.7 93.18
Vi) Total Risk Weighted Assets (RWAS) 555.97 467.45
vii) CET 1 Ratio (CET 1 as a percentage of RWAS)* / Paid-up share capital and 17.33% 16.12%

reserves as percentage of RWAs@
viii) Tier 1 Ratio (Tier 1 capital as a percentage of RWASs) 17.33% 16.12%
iX) Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 3.48% 3.82%

Capital to Risk Weighted Assets Ratio (CRAR) 20.81% 19.93%
(Total Capital as a percentage of RWASs)

xi) Leverage Ratio*

Xii) Percentage of the shareholding of

a) Government of India

b) State Government (specify name)$
c) Sponsor Bank$

Xiii) | Amount of paid-up equity capital raised during the year -0.19 -0.14
Xiv) Amou_nt of non-equity Tier 1 capital raised during the year,

of which:

Give list as per instrument type (perpetual non-cumulative preference

shares, perpetual debt instruments, etc.). Commercial banks (excluding RRBs)
shall also specify if the instruments are Basel Il or Basel Ill compliant.

XV) Amount of Tier 2 capital raised during the year,

of which

Give list as per instrument type (perpetual non-cumulative preference shares,
perpetual debt instruments, etc.). Commercial banks (excluding RRBs)
shall also specify if the instruments are Basel Il or Basel lll compliant.

b) Draw down from Reserves Suitable disclosures mentioning the amount and the rationale for withdrawal shall be
made regarding any draw down from reserves.

NIL

( 26 )
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2. Asset liability management

a) Maturity pattern of certain items of assets and liabilities -Current Year )
(Amount in X crore)

207 29 days Over Over Over Over Over
Day 1 q 0 8to14 1510 28 to3 3months | 6 months | 1 year dyears | 5years Total
ays days Days | months | andupto | andupto | andupto | andup to
6 months 1 year 3 years 5 years

Deposits 46.14 1.14 1.52 246 | 1042 19.05 | 37.03| 667.70| 28.50 | 110.45 | 924.41
Advances 55.19 | 2.44 3.13 8.57 | 27.99 | 41.38 | 88.00(255.45| 96.81| 52.85| 631.81
Investments 6.00 | 14.83 0.00 0.00| 4.92 0.00 0.00( 11.86| 14.56|234.04 | 286.21
Borrowings 0 0 0 0 0 0 0 0 0 0 0
Foreign Currency

assets 0 0 0 0 0 0 0 0 0 0 0
Foreign Currency

liabilities 0 0 0 0 0 0 0 0 0 0 0

a) Maturity pattern of certain items of assets and liabilities - Previous Year
(Amount in X crore)

2107 29 days Over Over Over Over Over
Day 1 q 0 8to14 151028 to3 3months | 6 months | 1 year dyears | 5years Total
ays days Days | months | andupto | andupto | andupto | and up to
6months | 1year 3years | OSyears
Deposits 44.79 1.52 1.61 3.19 | 11.45 19.13 | 36.35| 578.60| 34.28 | 114.13 | 845.05
Advances 4276 | 2.21 2.40 768 2419 | 36.19 | 71.81| 199.53| 81.49| 63.47| 531.73
Investments 6.00 | 0.00 0.00 0.00| 0.00 9.40 0.00( 50.00| 31.89]224.29 ( 321.58
Borrowings 0 0 0 0 0 0 0 0 0 0 0
Foreign Currency
assets 0 0 0 0 0 0 0 0 0 0 0
Foreign Currency
liabilities 0 0 0 0 0 0 0 0 0 0 0
Fixed Assets - Valuation / Revaluation
Revaluation of Fixed Assets is NIL - Hence No Disclosure Required.

b) Liquidity coverage ratio (LCR) - Not applicable to UCBs

c) Net Stable Funding ratio (NSFR) - Not Applicable to UCBs

{27 )
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b) Movement of Provisions for Depreciation and Investment Fluctuation Reserve

(Amount in % crore)

e

[) Movement of provisions held towards depreciation on investments

a) Opening balance 8.78 1.94

b) Add: Provisions made during the year -3.71 6.84

c) Less: Write off / write back of excess provisions during the year 0.00 0.00

d) Closing balance 5.07 8.78
i) Movement of Investment Fluctuation Reserve

a) Opening balance 8.45 6.75

b) Add: Amount transferred during the year 3.96 1.70

c) Less: Drawdown 0.00 0.00

d) Closing balance 12.41 8.45
iii) Closing balance in IFR as a percentage of closing balance of investments in AFS 5.96% 3.75%

and HFT/Current category

* The above balance does not include the appropriation of current year's profit towards IFR.

balance sheet”

“Carrying value less net depreciation (ignoring net appreciation) i.e. the net amount reflected in the

c) Sale and transfers to/from HTM category

Script Face Value AE)Ceqr' S r?i?t B%Oekr L/ﬁ:tu © | Market Price
06.10 % GOI 12-07-31 5.00 92.52 92.52 94 .42
07.40 % GOI 09-09-2035 5.00 87.08 87.08 102.56
08.05%GSDL 25-02-2025 5.00 98.80 98.80 101.50
TOTAL 15.00

d) Non-SLR investment portfolio
i) Non-performing non-SLR investments

(Amount in % crore)

Sz | P

a) Opening balance 0.00055 0.00055
b) Additions during the year since 1st April 0 0
c) Reductions during the above period 0 0
d) Closing balance 0.00055 0.00055
e) Total provisions held 0.00055 0.00055

N\
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(Amount in X crore)

Extent of ‘Below Extent of Extent of
Sr. lssuer A ) EF)’(rt'i?/r:tgf Investment ‘Unrated’ ‘Unlisted
No- meun Placement SGran’ Securities Securities
ecurities
-1 -2 -3 -4 -5 -6 -7
Current | Previous| Current | Previous| Current |Previous| Current |Previous| Current |Previous
Year Year Year Year Year Year Year Year Year Year
a) |PSUs
b) [Fls
c) |Banks
d) |Private Corporates
e) |Subsidiaries/ Joint Ventures
f) |Others - specify 6.00755| 21.11975 0.00755| 0.00755| 0.00755| 0.00755
Debt & Money Market Mutual Fund 6.00000| 6.00000
SIDBI Deposit 0.00000{ 15.11220
Shares in Co.op.Institutions 0.00755] 0.00755 0.00755] 0.00755| 0.00755| 0.00755
Total * 6.00755| 21.11975( 0.00000f 0.00000f 0.00000f 0.00000| 0.00755| 0.00755| 0.00755| 0.00755
g) |Provision held towards depreciation 0.00055| 0.00055 0.00055| 0.00055| 0.00055| 0.00055
Total * (Net off Porvisions) 6.00700| 21.11920| 0.00000| 0.00000| 0.00000| 0.00000| 0.00700| 0.00700| 0.00700| 0.00700

As on Balance Sheet date the bank has held shares of Rs.5000/- of GUJARAT STATE FINANCIAL CORPORATION and
RS.500/- GUJARAT STATE CO.OP.HOUSING FINANCE SOC. LTD. A'BAD., which is classified as NPA due to no
dividend. The bank has held full provision under "Investment Depreciation Reserve."

As on Balance Sheet date the bank has held full provision of Rs.30.05 crore under Contingency Reserve Fund against
FDR of Rs.30.05 crore with Madhavpura Mercantile Coop Bank Ltd. And Rs.0.06 crore provision under Reserve For
Depletionin Asset Value against FDR of Rs.0.06 crore with Natpur Coop Bank Ltd.

e) Repo transactions (in face value terms) (Amount in % crore)

Minimum Maximum Daily average | Outstanding
outstanding outstanding outstanding ason
during the year |during the year |during the year March 31
1) Securities sold under repo 0 0 0 0
a) Government securities 0 0 0 0
b) Corporate debt securities 0 0 0 0
c) Any other securities 0 0 0 0
ii) Securities purchased under reverse repo 0 0 0 0
a) Government securities 0 0 0 0
b) Corporate debt securities 0 0 0 0
c) Any other securities 0 0 0 0
N\
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4. Asset quality

a) Classification of advances and provisions held as on Current Year

Standard Non-Performing
Total Non
-Srct);anldard g’tjabn_dard Doubtful | Loss Performing Total
Advances Advances
Gross Standard Advances and NPAs
Opening Balance 492.82 1.22 24.91 12.79 38.91 531.73
Add: Additions during the year 2.52 227.42
Less: Reductions during the year* 2.97 127.34
Closing balance 593.35 2.52 23.19 12.74 38.46 631.81
*Reductions in Gross NPAs due to:
i) Upgradation 0.35
ii) Recoveries (excluding recoveries from upgraded accounts) 2.63
iii) Technical/ Prudential16 Write-offs 0.00
iv) Write-offs other than those under (iii) above 0.00
Provisions (excluding Floating Provisions)
Opening balance of provisions held 1.95 1.22 2491 12.79 38.91 40.86
Add: Fresh provisions made during the year 2.52 2.52
Less: Excess provision reversed/ Write-off loans 2.97 2.97
Closing balance of provisions held 1.95 2.52 23.19 12.74 38.46 40.41
Net NPAs
Opening Balance 0.00 0.00 0.00 0.00
Add: Fresh additions during the year 0.00
Less: Reductions during the year 0.00
Closing Balance 0.00 0.00 0.00 0.00
Floating Provisions
Opening Balance 0.00
Add: Additional provisions made during the year 0.00
Less: Amount drawn down during the year 0.00
Closing balance of floating provisions 0.00
Technical write-offs and the recoveries made thereon
Opening balance of Technical/ Prudential written-off accounts 0.00
Add: Technical/ Prudential write-offs during the year 0.00
“Less: Recoveries made from previously technical/ prudential 0.00
written-offaccounts during the year"
Closing balance 0.00
N\
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a) Classification of advances and provisions held as of previous year

Standard Non-Performing
Total Non
gt);ildard gtuabr;dard Doubtful Loss Performing Total
Advances Advances
Gross Standard Advances and NPAs
Opening Balance 414.32 1.52 28.98 12.79 43.29 457.61
Add: Additions during the year 1.22 193.42
Less: Reductions during the year* 5.60 119.30
Closing balance 492.82 1.22 24.91 12.79 38.91 531.73
*Reductions in Gross NPAs due to:
i) Upgradation 1.71
ii) Recoveries (excluding recoveries from upgraded accounts) 3.89
iii) Technical/ Prudential16 Write-offs 0.00
iv) Write-offs other than those under (iii) above 0.00
Provisions (excluding Floating Provisions)
Opening balance of provisions held 1.95 1.52 28.98 12.79 43.29 45.24
Add: Fresh provisions made during the year 1.22 1.22
Less: Excess provision reversed/ Write-off loans 5.60 5.60
Closing balance of provisions held 1.95 1.58 39.79 38.91 40.86
Net NPAs
Opening Balance 0.00 0.00 0.00 0.00
Add: Fresh additions during the year 0.00
Less: Reductions during the year 0.00
Closing Balance -0.36 -14.88 0.00 0.00
Floating Provisions
Opening Balance 0.00
Add: Additional provisions made during the year 0.00
Less: Amount drawn down during the year 0.00
Closing balance of floating provisions 0.00
Technical write-offs and the recoveries made thereon
Opening balance of Technical/ Prudential written-off accounts 0.00
Add: Technical/ Prudential write-offs during the year 0.00
“Less: Recoveries made from previously technical/ prudential
written-offaccounts during the year" 0.00
Closing balance 0.00
Ratios (in per cent) Current Year Previous Year
Gross NPA to Gross Advances 6.09% 7.32%
Net NPA to Net Advances 0.00% 0.00%
Provision coverage ratio 153.44% 143.26%
N\
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b) Sector-wise Advances and Gross NPAs
(Amount in % crore)

Current Year Previous Year
No Sector Qusandnal Gross U | OVSEIONS] Gross [ SRR
NPAs Total Advances NPAs Total Advances
Advances in that sector | Advances in that sector
i) |Priority Sector
a) |Agriculture and allied activities 1.32 1.23 93.18 1.32 1.32 100.00
b) |"Advances to industries sector eligible
as priority sector lending” 86.36 5.77 6.68 35.49 4.71 13.27
Of which, Metal and Metal Products 11.83 475 40.15 19.23 4.07 21.16
Food processing and Manufacturing 6.45 0.09 1.40 7.62 0.09 1.18
Miscellaneous 4.05 0.45 11.11 5.21 0.42 8.06
c) |Paper products and Printing 3.05 0.17 5.57 3.43 0.13 3.79
d) |Services 183.59 16.68 9.09 87.76 3.75 4.27
Personal loans 106.58 4.24 3.98 214.38 19.14 8.93
Subtotal (i) 377.85 27.92 7.39 338.95 28.92 8.53
ii) |[Non-priority Sector
a) |Agriculture and allied activities 0 0 0.00 0 0 0.00
b) |Industry 0 0 0.00 0 0 0.00
c) |Services 0 0 0.00 26.69 0 0.00
d) |Personal loans 253.96 10.54 4.15 166.09 9.99 6.01
Sub-total (ii) 253.96 10.54 4.15 192.78 9.99 5.18
Total (i + ii) 631.81 38.46 6.09 531.73 38.91 7.32
Priority Sector Lending for F.Y.2023-2024
(All Amount in % 000)
ANBC/CEOBE* Overall Priority Entl\eﬂ;grr?ses Weaker
. (Outstanding) Sector (Loan (Loan Section (Loan
Period outstanding) outstanding) outstanding)
Quarter 1 (June 30, 2023) 4593457 3290158 914569 569973
Quarter 2 (September 30, 2023) 4665378 3394069 995175 556762
Quarter 3 (December 31, 2023) 4935957 3458886 1106018 601505
Quarter 4 (March 31, 2024) 5317334 3778517 1375536 747970
(ANBC/CEOBE* as applicable on the corresponding date of the preceding year
c) Overseas assets, NPAs and revenue --NIL
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d) Particulars of resolution plan and restructuring
i) Particulars of resolution plan - NAto UCBs
ii) Details of accounts subjected to restructuring

Agriculture | Corporates Micro, Small | Retail (excluding
and allied (excluding and Medium agriculture Total
activities MSME) Enterprises (MSME)[  and MSME)
Current [Previous| Current |Previous| Current [Previous| Current |Previous| Current |Previous
Year Year | Year Year | Year Year | Year Year | Year Year
Number of borrowers Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Standard | Gross Amount ( crore) Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Provision held (% crore) Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Number of borrowers Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Sub- Gross Amount (% crore) Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Standard e on held Rorore) | N | Ni | Ni | Ni | Ni | Ni | Ni | Ni | Ni | Ni
Number of borrowers Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Doubtful | Gross Amount (X crore) Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Provision held (% crore) Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Number of borrowers Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Total Gross Amount (% crore) Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Provision held (% Crore) Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Restructured Accounts :
Particulars of Account Housing SME Debt Others
Restructured Loan Restructuring
Standard Number of Borrowers Nil Nil Nil
Advances Amount Outstanding Nil Nil Nil
Restructure Sacrifice (diminution in the fair value) Nil Nil Nil
Sub Standard Number of Borrowers Nil Nil Nil
Advances Amount Outstanding Nil Nil Nil
Restructured [ Sacrifice (diminution in the fair value) Nil Nil Nil
Doubitful Number of Borrowers Nil Nil Nil
Advances Amount Outstanding Nil Nil Nil
Restructured  ['Sacrifice (diminution in the fair value) Nil Nil Nil
Number of Borrowers Nil Nil Nil
Total Amount Outstanding Nil Nil Nil
Sacrifice (diminution in the fair value) Nil Nil Nil

e) Divergence in asset classification and provisioning - Not applicable to UCBs
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f) Disclosure of transfer of loan exposures
(i) Loans not in default that are transferred or acquired

(i) In the case of stressed loans transferred or acquired, the following disclosures should be made:

Details of stressed loans transferred during the year (to be made separately for loans classified
as NPA and SMA)

(all amounts in 2 crore) To ARCs | oo oes | (ot poch)

No: of accounts Nil Nil Nil
Aggregate principal outstanding of loans transferred Nil Nil Nil
Weighted average residual tenor of the loans transferred Nil Nil Nil
Net book value of loans transferred (at the time of transfer) Nil Nil Nil
Aggregate consideration Nil Nil Nil
Additional consideration realized in respect of accounts Nil Nil Nil
transferred in earlier years

Details of loans acquired during the year

From SCBs, RRBs, UCBs, StCBs,
(all amounts in % crore) DCCBs, AlFls, SFBs and NBFCs | From ARCs
including Housing Finance
Companies (HFCs)

Aggregate principal outstanding of loans acquired Nil Nil
Aggregate consideration paid Nil Nil
Weighted average residual tenor of loans acquired Nil Nil

g) Fraud accounts

During the year Current year Previous year
Number of frauds reported 0 0
Amount involved in fraud (% crore) 0 0
Amount of provision made for such frauds ( crore) 0 0
Amount of Unamortised provision debited from other 0 0

reserves’ as at the end of the year ( crore)

Position as at the end of the year Current year Previous year
Number of frauds reported 17 17
Balance of Amount involved in fraud (% crore) 8.70 8.70
Amount of provision made for such frauds (* crore) 8.70 8.70
Amount of Unamortised provision debited from other 0 0

reserves’ as at the end of the year ( crore)
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(Amounts in % crore)

Disclosures to be made in the quarters ending
Format — A (RBI/2020-21/16 DOR.No.BP.BC/3/21.04.048/2020-21 August 6, 2020)
( Resolution Framework for COVID-19-related Stress )
Type of
borrower (A) (B) (C) (D) (E)
Number of accounts exposure to | Of (B), Additional Increase in
where resolution plan has accounts aggregate funding provisions on
been implemented under mentioned amount of sanctioned, if | account of the
this window at (A) before | debt that was | any, including | implementation
implementation | converted between of the resolution
of the plan into other invocation of | plan
securities the plan and
implementation
Personal Loans Nil Nil Nil Nil Nil
Corporate persons* Nil Nil Nil Nil Nil
Of which, MSMEs Nil Nil Nil Nil Nil
Others Nil Nil Nil Nil Nil
Total Nil Nil Nil Nil Nil

h) Disclosure under Resolution Framework for COVID-19-related Stress

(Amounts in % crore)

"Exposure to accounts "Of (A), "Of (A) "Of (A) "Exposure to
classified as Standard aggregate amount amount accounts
consequent to debt that written off paid by the | classified as
Type of implementation of slipped into during the borrowers | Standard
borrower resolution plan— Position NPA during half-year" during the | consequent to
as at the end of the the half-year" half- year" | implementation
previous half-year(A)" of resolution plan

Position as at
the end of this

half-year"
Personal Loans Nil Nil Nil Nil Nil
Corporate persons* Nil Nil Nil Nil Nil
Of which MSMEs Nil Nil Nil Nil Nil
Others Nil Nil Nil Nil Nil
Total Nil Nil Nil Nil Nil
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h) Disclosure under Resolution Framework for COVID-19-related Stress
Format for disclosures to be made half yearly as on March 31, 2024

(Amounts in % crore)

"Exposure to accounts "Of (A), "Of (A) "Of (A) "Exposure to
classified as Standard aggregate amount amount accounts
consequent to debt that written off paid by the | classified as
Type of implementation of slipped into during the borrowers | Standard
borrower resolution plan— Position NPA during half-year" during the | consequent to
as at the end of the the half-year" half- year" | implementation
previous half-year(A)" of resolution plan

Position as at
the end of this

half-year"

Personal Loans Nil Nil Nil Nil Nil

Corporate persons* Nil Nil Nil Nil Nil

Of which MSMEs Nil Nil Nil Nil Nil

Others Nil Nil Nil Nil Nil

Total Nil Nil Nil Nil Nil
Format — X

"Disclosures to be made in the quarters ending
(RBI1/2021-22/31 DOR.STR.REC.11/21.04.048/2021-22 MAY 05, 2021 )
(Resolution Framework - 2.0: Resolution of Covid-19 related stress of Individuals and Small Businesses)"

Individual Borrowers
SI. No Description . Small
’ Personal Business businesses
Loans Loans
Number of requests received for invoking . . .
(A) | resolution process under Part A Nil Nil Nil
Number of accounts where resolution plan ] ] )
(B) | has been implemented under this window Nil Nil Nil
Exposure to accounts mentioned at (B)
(C) [ before implementation of the plan Nil Nil Nil
Of (C), aggregate amount of debt that was
(D) [ converted into other securities Nil Nil Nil
Additional funding sanctioned, if any,
(E) [ including between invocation of the plan Nil Nil Nil
and implementation
(F) _Increase in provisions on acc_ount of the Nil Nil Nil
implementation of the resolution plan
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5. Exposures
a) Exposure to real estate sector

(Amount in % crore)

Category Current year Previous year
I) Direct exposure 167.94 147.96
a) Residential Mortgages — 126.63 121.28
Of which under Priority sector 72.16 78.70
b) Commercial Real Estate — 41.31 26.68
c¢) Investments in Mortgage-Backed Securities (MBS) and 0.00 0.00
other securitized exposures —

i. Residential 0.00 0.00
ii. Commercial Real Estate 0.00 0.00

ii) Indirect Exposure
Fund based and non-fund-based exposures on 0.00 0.00
National Housing Bank 0.00 0.00
Housing Finance Companies 0.00 0.00
Total Exposure to Real Estate Sector 167.94 147.96

b) Exposure to capital market - NIL in Current & Previous year
c) Risk category-wise country exposure - NIL in Current & Previous year

d) Unsecured advances

(Amount in X crore)

Particulars Current Year Previous Year
Total unsecured advances of the bank 2.84 4.20
Out of the above, amount of advances for 0.00 0.00

which intangible securities such as charge over
the rights, licenses, authority, etc. have been taken

Estimated value of such intangible securities 0.00 0.00
e) Factoring exposures NA
f) Intra-group exposures NA
g) Unhedged foreign currency exposure NA
—~~
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6. Concentration of deposits, advances, exposures and NPAs

a) Concentration of deposits

(Amount in % crore)

deposits of the bank

Particulars Current Year Previous Year
Total deposits of the twenty largest depositors 30.65 37.24
Percentage of deposits of twenty largest depositors to total 3.32% 4.41%

b) Concentration of advances*

(Amount in % crore)

total advances of the bank

Particulars Current Year Previous Year
Total advances to the twenty largest borrowers 92.89 75.96
Percentage of advances to twenty largest borrowers to 14.70% 14.29%

c) Concentration of exposures*™*

(Amount in % crore)

customers to the total exposure of the bank on borrowers/
customers”

Particulars Current Year Previous Year
Total exposure to the twenty largest borrowers/customers 118.22 80.96
"Percentage of exposures to the twenty largest borrowers/ 16.87% 14.06%

d) Concentration of NPAs

(Amount in % crore)

exposure to total Gross NPAs."

Particulars Current Year Previous Year
Total Exposure to the top twenty NPA accounts 11.78 11.94
"Percentage of exposures to the twenty largest NPA 30.67% 30.68%

e) Credit exposure

(Amount in % crore)

Particulars

Current Year

Previous Year

% of Credit exposure up to Rs.25 lakh to total Advances

43.20%

49.12%

7. Derivatives

a) Forward rate agreement/Interest rate swap

b) Exchange traded interest rate derivatives

c¢) Disclosures on risk exposure in derivatives

i) Qualitative disclosures

ii) Quantitative disclosures

d) Credit default swaps

The bank has not entered into any
transactions in derivatives in the
current and previous years.
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8. Disclosures relating to securitisation

(Number/ Amounts in % crore)

Sr. No.

Particulars

"Mar 31
(CurrentYear)"

"Mar 31
(PreviousYear)"

"No of SPEs holding assets for securitisation transactions originated by the originator
(only the SPVs relating to outstanding securitization exposures to be reported here)"

Nil

Nil

Total amount of securitised assets as per books of the SPEs

Nil

Nil

"Total amount of exposures retained by the originator to comply with MRR
as on the dateof balance sheet"

Nil

Nil

"a) Off-balance sheet exposures
* First loss
* Others"

Nil

Nil

"b) On-balance sheet exposures
* First loss

Nil

Nil

"Amount of exposures to securitisation transactions other than MRR"

Nil

Nil

"a) Off-balance sheet exposures

i) Exposure to own securitisations

* First loss

* Others

ii) Exposure to third party securitisations
* First loss

* Others"

Nil

Nil

"b) On-balance sheet exposures i) Exposure to own securitisations
* First loss

* Othersii)

Exposure to third party securitisations

* First loss

» Others"

Nil

Nil

"Sale consideration received for the securitised assets and gain/loss
on sale onaccount of securitisation”

Nil

Nil

"Form and quantum (outstanding value) of services provided by way of, liquidity
support, post-securitisation asset servicing, etc."

"Performance of facility provided. Please provide separately for each facility viz.

Credit enhancement, liquidity support, servicing agent etc. Mention percent in bracket
as of total value of facility provided.

(a) Amount paid

(b) Repayment received

(c) Outstanding amount"

Nil

Nil

Average default rate of portfolios observed in the past. Please provide breakup
separately for each asset class i.e. RMBS, Vehicle Loans etc

Nil

Nil

"Amount and number of additional/top up loan given on same underlying asset. Please
provide breakup separately for each assetclass i.e. RMBS, Vehicle Loans, etc."

Nil

Nil

10.

"Investor complaints
(a) Directly/Indirectly received and;
(b) Complaints outstanding"

Nil

Nil

9. Off balance sheet SPVs sponsored (which are required to be consolidated as per accounting norms)
(Not applicable to UCBs)
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10. Transfers to Depositor Education and Awareness Fund

(DEA Fund) (Amount in  crore)
Sr. No. Particulars Current Year Previous Year
) Opening balance of amounts transferred to DEA Fund 10.3441 9.6052
ii) Add: Amounts transferred to DEA Fund during the year 0.9382 0.9908
iii) |Less: Amounts reimbursed by DEA Fund towards claims 0.9148 0.2519
iv) [ Closing balance of amounts transferred to DEA Fund 10.3675 10.3441

The amount of DEA funds is been included in balance sheet under the head of contingent liabilities
i.e. Rs. 10,36,74,534.88

11. Disclosure of complaints

a) Summary information on complaints received by the bank from customers and from the
Offices of Ombudsman

Sr. No. Particulars Previous Current
year year
Complaints received by the bank from its customers
1. Number of complaints pending at beginning of the year 0 1
2. Number of complaints received during the year 13 45
3. Number of complaints disposed during the year 12 46
3.1 Of which, number of complaints rejected by the bank 0 0
4. Number of complaints pending at the end of the year 1 0
Maintainable complaints received by the bank from Office of Ombudsman
5. Number of maintainable complaints

1 8
received by the bank from Office of Ombudsman

Of 5, number of complaints resolved in

0 8
5.1 favour of the bank by Office of Ombudsman

Of 5, number of complaints resolved through 0 0
52 conciliation/mediation/advisories issued by Office of Ombudsman

Of 5, number of complaints resolved after passing of

53 Awards by Office of Ombudsman against the bank

6. Number of Awards unimplemented within the stipulated
time (other than those appealed)

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in Integrated
Ombudsman Scheme, 2021 (Previously Banking Ombudsman Scheme, 2006) and covered within
the ambit of the Scheme.
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b) Top five groundsof complaints received by the bank from customers

Grounds Number of Number of % increase/ Number of "Of 5,number
of complaints, complaints complaints decrease in the complaints of complaints
(i.e. complaints pending at the received during number of pending at the pending beyond

relating to) beginning the year complaints end of the year 30 days"
of the year received over
the previous year
1 2 3 4 5 6
Current Year
1. ATM/Debit Cards 14 1400% increase 0 0
2. Credit Cards 0 0 0 0
3.Internet/Mobile/Electronic 24 600% increase 0 0
Banking
4. Account opening/ difficulty in 0 0 0 0
operation of accounts
5. Mis-selling/Para-banking 0 0 0 0
Others 7 22.22 % decrease 0 0
Total 45 0 0
Previous Year
1.ATM/Debit Cards 1 0 0 0
2. Credit Cards 0 0 0 0
3.Internet/Mobile/Electronic Banking 4 400 % increase 0 0
4. Account opening/difficulty in 0 0 0 0
5. Mis-selling/Para-banking 0 0 0 0
Others 9 900 % increase 2 0
Total 14 2 0

1.ATM/Debit Cards - 14

2. Credit Cards - 0

3.Internet/Mobile/
Electronic Banking - 24

4. Account opening/ difficulty
in operation of accounts - 0

5. Mis-selling/Para-banking - 0

6. Recovery Agents/ Direct
Sales Agents - 0

7. Pension and facilities
for senior citizens/
differently abled - 0

8. Loans and advances - 0

9. Levy of charges without
prior notice/excessivecharges/
foreclosure charges - 0"

10. Cheques/ drafts/ bills - 0

11. Non-observance of Fair
Practices Code - 0

12. Exchange of coins,
issuance/ acceptance of
small denomination notes
and coins - 0"

13. Bank Guarantees/Letter
of Credit and documentary
credits - 0

14. Staff behaviour - 1

15. Facilities for customers
visiting the branch/adherence
to prescribed working hours
by the branch, etc - 0

16. Others - 6
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12. Disclosure of penalties imposed by the Reserve Bank of India

Penalties imposed by the Reserve Bank of India - CURRENT YEAR

Penalty of Rs.13,00,000 for Opening Saving Accounts for Trusts not registered under Income Tax Act.

Penalties imposed by the Reserve Bank of India - PREVIOUS YEAR
NIL

13. Disclosures on remuneration- Not applicable to UCBs

14. Other Disclosures

a) Business ratios
Particulars Current Year Previous Year
i) Interest Income as a percentage to Working Funds 7.32% 6.79%
i) Non-interest income as a percentage to Working Funds 1.10% 0.36%
i) Cost of Deposits 4.40% 4.05%
iv) Net Interest Margin 3.68% 3.26%
v) Operating Profit as a percentage to Working Funds 2.68% 1.84%
vi) Return on Assets 1.93% 0.56%
vii) Business (deposits plus advances) per employee (in  crore) 9.9122 9.0578
viii) Profit per employee (in % crore) 0.1340 0.0423
ix) Gross Profit per employee (in % crore) 0.1862 0.1269
N\
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b) Bancassurance business

Particulars Current Year Previous Year
Rs in crore Rs in crore
Commission received from Referral Arrangements :
Commission income 0.1677 0.0753
PMJJBY scheme 0.0009 0.0009
PMSBY scheme 0.0002 0.0002

c) Marketing and distribution

Particulars Current Year Previous Year
Rs in crore Rs in crore
Commission received from Bills Collection Arrangements
GUJARAT GAS LTD. 0.003 0.003
Commission received from Estamping
SHCIL 0.0281 0.0271

d) Disclosures regarding Priority Sector Lending
Certificates (PSLCs)

Particulars Current Year Previous Year
Rs in crore Rs in crore
The amount of PSLCs (category-wise) sold and purchased during the year 0.00 0.00

e) Provisions and contingencies

(Amount in % crore)

Provision debited to Profit and Loss Account

Current Year

Previous Year

i)  Provisions for NPI

i) Provision towards NPA 2.30 1.70
iii) Provision made towards Income tax 7.04 4.31
iv) Other Provisions and Contingencies (with details)
Prov.for Investment Depreciation Reserve (3.71) 6.84
Staff Bonus Provision as per Bonus Act 0.01 0.01

Reserve for Depletion in Assets Value
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f) Implementation of IFRS converged Indian Accounting Standards (Ind AS)

(not Applicable to RRBs, LABs, UCBs)

g) Payment of DICGC Insurance Premium

(Amount in X crore)

Sr. No. Particulars Current Year Previous Year
1) [Payment of DICGC Insurance Premium 1.25 1.20
i) |Arrears in payment of DICGC premium 0 0

DICGC PREMIUM :

Deposit Insurance Premium has been paid regularly to Deposit Insurance & Credit

Guarantee Corporation as given below.

PREMIUM FOR THE ASSESSABLE PREMIUM PAID PREMIUM

HALF YEAR ENDING DEPOSIT AS ON DATE Rs.
30-Sep-2021 31-Mar-2021 7-May-2021 5510202.34
31-Mar-2022 30-Sep-2021 22-Nov-2021 5752557.82
30-Sep-2022 31-Mar-2022 13-May-2022 5890641.42
31-Mar-2023 30-Sep-2022 15-Nov-2022 6080833.82
30-Sep-2023 31-Mar-2023 23-May-2023 6091070.3
31-Mar-2024 30-Sep-2023 21-Nov-2023 6383844.84

h) Disclosure of facilities granted to directors and their relatives

(Amount in % crore)

Facilities extended to directors, their relatives,
companies or firms in which they are interested

Amt. outstanding
Current Year Previous Year
Fund-based 0.00 0.00
Non-Fund based (Guarantee,L/C etc.) 0.00 0.00

i) Disclosure on amortisation of expenditure on account of enhancement in family pension of
employees of banks- Not applicable

(Applicable for banks covered under the 11th Bipartite Settlement and Joint Note dated November 11, 2020)
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